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7th December 2016
For the attention of :Shaista Hikmat

Dear Ms Hikmat
Introduction

The College of Occupational Therapists is pleased to respond during the short window of opportunity given to comment on the Senior Healthcare Support Worker (AHP) apprenticeship standard which has recently been published.

About the College

The College of Occupational Therapists is the professional body for occupational therapists and represents over 30,000 occupational therapists, support workers and students from across the United Kingdom.  Occupational therapists work in the NHS, Local Authority social care services, housing, schools, prisons, voluntary and independent sectors, vocational and employment rehabilitation services. Occupational therapists are regulated by the Health Care Professions Council, and work with people of all ages with a wide range of occupational problems resulting from physical, mental, social or developmental difficulties.  

The philosophy of occupational therapy is founded on the concept that occupation is essential to human existence and good health and wellbeing.  Occupation includes all the things that people do or participate in e.g. caring for themselves and others, working, and learning, playing and interacting with others. Being deprived of, or having limited access to occupation can affect physical and psychological health.

Consultation Response 

It is of some concern that this document was published without due consultation with many key stakeholders, not least the Professional Bodies of the AHP groups.  It is of further concern that the planning ahead of career pathways for apprentices to enter higher education in the allied health professions is uncertain, as it is unclear whether the completion of this standard will provide sufficient academic qualification to ensure entry level to an undergraduate programme, or whether the apprentice will them move on to the degree level apprenticeship.
	Senior HCSW (Core) Comments and suggestions



	Occupational Profile provides an overarching statement which includes some valuable information; however it is somewhat limited in the range of settings that Senior HCSW AHPs could work in, e.g (‘hospital, community, health or birth centre, etc..) To adequately reflect the true range of settings a Senior HCSW would work in, it is necessary to provide a broader scope, such as ‘You may work across a range of settings in health, social care and third sector locations’
Responsibilities and duty of the role would benefit from clearer language to differentiate between HCSW and Senior HCSW, for example explanation of more responsibility in working at a higher level than less senior staff is not clear.  Words and phrases such as, ‘more complex’, ‘work on own initiative within agreed parameters’, ‘problem solve and take appropriate action’, ‘demonstrate evidence of ability to deal with complex situations’ are a few examples which separate and highlight the difference between HCSW and Senior HCSW.  ‘Supporting the multi-disciplinary team and consolidation of prior knowledge from practising as an HCSW’ would also be helpful when describing the senior element of the role.
Entry, Progression and Qualifications it is unclear whether research has taken place to ensure that successful completion of this standard will provide sufficient recognition of prior learning (RPL) to gain entry to a registered healthcare programme at an HEI, in particular relating to academic content – or whether there is an assumption that the apprentice would move onward to a degree level apprenticeship.  As well as qualifications in English and Maths, it is highly likely that a candidate hoping to study at degree level via a traditional route in any of the subjects encompassed within the senior HCSW role would be likely to require a qualification in a science subject.
Core C1 – C4 without exception, each element of these core competencies appear to be concentrated on a nursing framework, medically focused and using language (such as ‘clinical’) throughout.  Unfortunately, this does not support or reflect the type of work that is typically carried out by an AHP support worker who would deal with many other social and domestic aspects of care relating to patients or clients.  It must be  considered how more flexible language could be incorporated into the Core section.



	Senior HCSW (AHP strand) General comments



	· An explanation in the AHP overview would be useful to describe why a support worker might be completing these work tasks – for example, ‘illness, disability or change in life circumstances often means that people have to learn (or be supported) to do things in new and different ways.’  
· The standard for Senior HCSW (AHP) standard is very nurse focused, and although we appreciate that staff work across various roles, this is not reflected here

· AHP strand to help people differentiate this group from the nurse support worker group.  It is however a challenge to produce a one-size-fits-all description which covers the breadth and diversity of professions encompassed within the allied health professions group.  

· It is also important to note that whilst many life-changing or limiting conditions can change the pattern of a life-course, a patient or client can often expect to regain and enjoy a quality of life through the support of trained professionals and healthcare support workers – this is not apparent in the standard which conveys a negative view of illness and disability throughout.
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Further information on any aspect of this response can be gained by contacting Maureen.Shiells@cot.co.uk 

Yours sincerely,
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Maureen Shiells

Education Manager | Pre-registration and Policy  

The College of Occupational Therapists
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