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1. Introduction

In late 2018 and early 2019, RCOT undertook membership research
among its members to investigate attitudes towards membership and
perceptions of RCOT. The research which was carried out by ComRes, the
leading research consultancy, on behalf of RCOT was a follow-up to the
membership survey undertaken in 2015.

RCOT’s 30,733 members were invited to participate in the survey. In total
4,884 members responded, giving an overall response rate of 16%.

The following pages cover the headline results from the research. These
are used to provide RCOT with a benchmark to understand members’
views, needs and issues. This knowledge is used to guide future planning
for RCOT’s membership offering.*

* Some of the detailed results are commercially sensitive

and are therefore not publicly available, at this time. Royal College of
Occupational @%
Therapists ?




2. Membership experience

Member satisfaction

® Don't know m Very dissatisfied m Fairly dissatisfied u Fairly satisfied m Very satisfied
Net: Dissatisfied Net: Satisfied
13% 82%
A A

4% 2% 12%
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Question: :
How satisfied or dissatisfied are you with your membership of RCOT? Occupatlo.nal
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2. Membership experience

Reasons for becoming a member

Access to professional Indemnity cover and Access to
news and resources insurance professional networks
and events
73% 66% 58%
| thought the membership Pride in the profession

provided useful benefits

| Royal College of
Question: Occupational

For which of the following reasons did you become a member of RCOT? ;
Therapists




2. Membership experience

Main advantages of membership

Indemnity cover /
indemnity insurance /
insurance cover /
professional indemnity

Up-to-date information /
access to information /
professional information

@

24% 20%
UNISON E::F: ;usﬁrrtm//
membership solidarity / unity
.
‘ g
9% 8%

Question:

In your view what, if anything, is the main advantage of membership with RCOT?

Access to resources /
Websites /
online resources

18%

Belonging to a
professional
body / national
representation

wr

7%

Accessto a
professional
publications r_letwork_ links / .
connections / views / expertise

® =

15% 11%

Access to journals/
articles/

Research and evidence Training and

base / materials / professional events /
papers / information reduced price

. for courses

7% 6%
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2. Membership experience

Likelihood to recommend membership

m 0 — Not at all likely m! m2 m3 m4 m5 mb m7/ m8 mo m 10 - extremely likely

Net: 0-6 Net: 7-8 Net:9-10
32% 33% 35%
| ) |

1% 3% 4% 12%

0% 20% 40% 60% 80% 100%

Royal College of
Question: :
How likely is it that you would recommend membership of RCOT to a friend or colleague? Occupatlo.nal
Therapists




3. Current membership offering

Code of ethics and
professional conduct

99%

1%

Professional networks

).

Yo

Career Development
Framework

Question:

Awareness of RCOT membership offer

Evidence-based resources
(eg. RCOT publications)

94%
6%

Communications via the
website and social media

‘ 24%

Use of RCOT member logo
and post-nominals
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CPD, education

and training UNISON membership

94%
6%

Online member access
to eJournals
via the RCOT library
eJournal platform

86%
14%

Student and
new graduate networks

p R

Professional indemnity

liability insurance
up to £6 million

1%

Telephone-based
professional enquiries

RCOT professional
practice resources

Online member access to
eBooks via the
RCOT website

p -

Which of the following membership services and benefits we offer are you aware of?

Online member access
to BJOT and affiliated
international journals

92%
8%

Funding, i.e. RCOT
annual awards
and UKOTRF

66%
34%

Yes. No.




3. Current membership offering

Usage of RCOT membership offer

OT news 88%
Code of ethics and professional conduct 69%
Evidence-based resources (e.g. RCOT publications) 46%
Online member access to BJOT and affiliated intemational journals 46%
CPD, education and training events 37%
RCOT professional practice resources 37%
Professional networks 36%
UNISON membership 35%
Online member access to eJournals via the RCOT library eJournal platform 29%
Communications via the website and social media 21%
Career Development Framework 20%
Use of RCOT member logo and post-nominals 16%
Telephone-based professional enquiries service 13%
Online member access to eBooks via the RCOT website 12%
Professional indemnity and public liability insurance up to £6 million &7
Student and new graduate networks EE
Funding, i.e. RCOT annual awards and UKOTRF 1%
None of the above 2%

0% 20% 40% 60% 80% 100%

Royal College of

Question: :
Which of the following, if any, have you used in the last two years? OC%?\Z?SSIZ’?SI




3. Current membership offering

Most useful membership offers

Code of ethics and professional conduct

OT news

CPD, education and training events

Online member access to BJOT and affiliated intemational journals
UNISON membership

Professional indemnity and public liability insurance up to £6 million
Evidence-based resources (e.g. RCOT publications)

RCOT professional practice resources

Professional networks

Online member access to edournals via the RCOT library eJournal platform
Telephone-based professional enquiries service

Communications via the website and social media

Career Development Framework

Online member access to eBooks via the RCOT website

Use of RCOT member logo and post nominals

Student and new graduate networks

Funding, i.e. RCOT annual awards and UKOTRF

0% 20% 40% 60% 80% 100°

Royal College of

Question: :
Thinking about all the membership offers below that you are aware of, ch'll:llzér?gglrs]fsl

which are the most useful to you?




4. Improving membership

Recommendation for improving membership

20% -
12%
0
1%
0
10% - 9% o
8%
5% 5% 5% , , ,
4% 4% 4%
0% - : : — - ' , - : :
Free [ easy [ included Affordable /reduce  Improve website/  Be a strong/ active Mare training / Access joumals Mare training Tool / platformto  Mobile app support/ Make it less London
in membership membership fees/ accessto website / voice for occupational conference venues online [ online  opportunities - online / record / track CPD/ access/ App based centric
accessto specialist  cost/free /trial /' navigation/ up-to-date  therapists/ raise / journals/ magazine / offline / CPD events Accessto CPD  access/ Technology
sections selective [ all- content [ easily  lobby OT profile in all electronic version / resources improvements
inclusive membership  search content sectors of online resources
employment

Royal College of

Question: :
If you could make one recommendation to RCOT for how they could Occupatlonal

improve membership for you, what would that be? TherapiStS




4. Improving membership

Appeal of possible improvements

Free access to the Specialist Sections

A recording tool to help you track your CPD

Automatic free membership to the World Federation of Occupational
Therapists (WFOT)

An RCOT app
Multi-media resources to carry out CPD

Access to online materials to promote occupational therapy to the public

Opportunities to build networks and communities for shared learning with
other OTs

An electronic version of OT news
Other

None of the above

Question:

We are looking at new ways to enhance our membership offer. Which of these
potential new membership offerings or benefits are the most appealing to you?
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80%
69%
59%
55%
54%
49%
49%
33%
6%
1%
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100%




5. Members’ perceptions of RCOT

Importance of RCOT's role

Produce professional standards, practice guidelines and a code of ethics

0,
and professional conduct 95%
Provide information and guidance services for members 95%
Act as a spokesperson for the needs of the profession 95%,
Provide learning resources and opportunities to support CPD engagement 95%
Represent occupational therapists' interests in practice, education and 949,
research :
Raise awareness of the value of occupational therapy among the general o
) 94%
public
Create opportunities for OTs to share professional knowledge and 929,
experiences with each other s
Fund research relating to occupational therapy 92%
Proactive lobbying for occupational therapists' interests in the media and 929,
political arena s
Accredit Higher Education Institution occupational therapy programmes 92%

Create an online space for occupational therapists to share professional

knowledge 86%

Royal College of

Question: :
How important, or otherwise, is it to you that we do each of the following? OC%.%Z?;'SE?SI




5. Members’ perceptions of RCOT

Effectiveness of RCOT

Producing professional standards, practice guidelines and a code of ethics and professional conduct 93%
Providing information and guidance services for members 7%
Providing learning resources and opportunities to support CPD engagement 76%

Creating opportunities for occupational therapists to share professional knowledge and experiences with each other in

person 74%
Representing occupational therapists' interests in practice, education and research 68%
Acting as a spokesperson for the needs of the profession 64%
Accrediting Higher Education Institution occupational therapy programmes 60%
Being proactive about lobbying for occupational therapists' interests in the media and political arena 56%
Creating an online space for occupational therapists to share professional knowledge 56%
Raising awareness of the value of occupational therapy among the general public 52%
Funding research relating to occupational therapy 46%

Royal College of
Question:

How would you rate RCOT's performance in each of the following areas? Occupatlo.nal
Therapists




6. RCOT communications

Awareness of RCOT communications

mAware mNot aware
99% 98% 98%
69% 65%
419%
21% 14% 12% 8% 8%
10/0 20/0 20/0 311%' 35‘%' /
e 86% 88% 92% 92%

51%

OT news BJOT RCOT website Social media The Improving RCOT Specialist Regional e- The Strategic R&D@RCOT Highlight Social care  New graduate
Lives, Saving Roadshows  Sections e-  newsletters Intentions email network  newsletter
Money newsletters Pledge
campaign campaign

Royal College of

Question: :
Which of the following RCOT communications are you aware of, if any? Oc'crll:I]Z?SSIrs]'?sl




6 - RCOT communications

Action taken as a result of the
‘Improving Lives, Saving Money’ campaign

NET : Any action 78%

A
oom - N

51%
50%
40%
30%
20%
10%
0%
Read campaign Used campaign Shared the Signed up to the Contributed Other | didn’t take any
reports resources to campaign with mailing list to examples to the action
promote the value colleagues or receive campaign  campaign of the
of my services people | know updates positive impact of
OT on lives and
saving money
Royal College of
Question:

You mentioned you were aware of the ‘Improving Lives, Saving Money’ campaign. Occu patlo.nal
Which, if any, of the following actions did you take as a result of seeing it? Theraplsts ?




Thank you

Thank you to all members who participated in the 2018/19 research. The
insight provided is invaluable in guiding RCOT's planning to ensure that
our future offering continues to meet members’ evolving needs.

If members have any guestions about these results, please contact the
Communications and Marketing team via marketing@rcot.co.uk.
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